
1.0  POSITION CONTEXT

 1.1  POSITION TITLE  Communications Director

 1.2  STATUS   Voluntary

 1.3  REPORTS TO   GCAP President

 1.4  DELEGATIONS  Sub-committee where applicable

 1.5  LOCATION   Student Guild, Griffith University, Gold Coast Campus

2.0  POSITION OUTLINE

As the GCAP Communications Director you will manage all the internal and external communications for GCAP ensuring all messages are 
clear, engaging and consistent. You will be the custodian of the GCAP communication style and assist the other Board Members in promoting 
their initiatives for greater success and connection with students. This role is also responsible maintaining accurate information on all of GCAPs 
initiatives across various platforms and responding to student enquiries as needed.

3.0  EXPECTATIONS

 As the GCAP Communications Director you can expect to:

 3.1 Have an opportunity to enhance the university experience of your peers and make a real impact to 
  postgraduate student success on campus

 3.2 Receive support and guidance by the GCAP Board and GCAP Secretary to ensure you are fully equipped 
  to fulfill your role on behalf of GCAP

 3.3 Fulfill a meaningful role which helps enhance your employability skills including leadership, teamwork, 
  communication, critical thinking and responsibility over significant projects.

 As the GCAP Communications Director you are expected to:

 3.3  Manage, maintain and produce content for the GCAP website and all associated GCAP social media 
  platforms ensuring all information is up to date and relevant.

 3.4  Present innovative ideas to help drive growth in website traffic, member engagement and awareness 
  of GCAP’s specific events and initiatives.

 3.5 Liaise with all GCAP Board Members to ensure the promotion of their respective initiatives align 
  with GCAP’s overall tone, style and publication deadlines.

 3.6 Monitor the info@gcap email inbox and social media platforms to respond to student queries with the support 
  of the GCAP Board where required.

 3.7 Engage with GCAP Members, Griffith University, Student Guild and the border community in a positive, 
  friendly, and supportive manner which enhances key stakeholder relations.

 3.8 Act with integrity, attend GCAP Board meetings, assist with annual planning and comply 
  with all relevant Griffith University, Student Guild and GCAP policies and procedures as required.

4.0  DATE EFFECTIVE

 As per the GCAP constitution, this annual term is effective from ……………………. to ………………..........

5.0 ACCEPTANCE

 GCAP Secretary    Signature    Date

 Candidate’s Name   Signature    Date

I understand the key responsibilities and activities outlined in this position description and agree to work 
to the best of my endeavours to competently and safely undertake the tasks.

POSITION DESCRIPTION

UPDATED DEC 2021


